RFID  rankles  privacy  advocates. 

•  Users  warm  to  automated  patch  management. 
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IT  Budget  Boosts  Seen  in 2004 

Security  \\feb  services 


their  2004  technology  budgets 


rith  CEOs  and  other  business 


jecurity.  Web  services  and 

However,  there  isn't  una¬ 
nimity  on  the  likelihood  of  a 


IBM  Pushes 
DataCenter 
Provisioning 

Like  HP  and  Sun,  to 
offer  software  to  control 
computing  resources 


Company  officials  said  that 
tool,  called  Tivoli  Intelligent 
Orchestrator  and  due  for  n 


late  this  month,  will  be 
joined  later  this  year  and  in 
2004  by  software  that  can  sup¬ 
port  CRM  systems  and  other 


being  designed  to  help  IT 


workloads  off  of  systems  that 


nainframes.  servers  and  stor-  i  at  insurer  American  Intema- 
ige  devices  and  automatically  tional  Group  Inc.  in  Jersey 


Blaster  Worm  Linked  to 
Severity  of  Blackout 


Exposure  of  communications  flaws  heightens 
concerns  about  security  of  the  US.  power  grid 


Bootleg  IT  projects  are 
a  feet  of  corporate  life,  a 
Computerworld  survey 
shows,  from  the  unautho¬ 
rized  CRM  package  in  the 
marketing  department  to 
the  Linux  machine  that 
comes  in  the  back  door. 
Savvy  CIOs  are  learning 
how  to  cope.  Edge  27 


Introducing  Microsoft  Windows  Server  2003.  Do  more  with  less. 


Software  for  the  Agile  Business. 


Microsoft 


Build  a  200-server  infrastructure. 


THE  RIGHT  PIECE 
BRINGS  IT  ALL 
TOGETHER 

Imagine  giving 
your  applications 
optimal  performance 
on  blade  servers. 
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Use  of  RFID  Raises 
Privacy  Concerns 


‘Smart’  tags  could 
profile  consumers, 
critics  contend 


Data  Capture  Technologies,  a 


Invasion  and  Numbering,  a 


Inadequate  Systems  Play  Role  in 
Columbia  Disaster,  Report  Finds 

Agency  Med  to  integrate  critical  data  i  a  major  element  in  nasa* 


ulation  tool  called  Crater  that 
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Use  of  RFID  Raises 
Privacy  Concerns 


Smart’  tags  could  conl 
profile  consumers,  «>ui 
critics  contend  ““ 


ed  Network  Sensing  at 


ly  replace  bar  codes.  It 


Inadequate  Systems  Play  Role  in 
Columbia  Disaster,  Report  Finds 


Agency  failed  to  integrate  critical  data 


Spaceflight  is  an  inherently 
risky  business,  but  the  Nation- 


mtacted  by  low-level  engi- 
luttle's  safety,  the  report  said. 


analyses,  the  CAIB  disc< 


NASA  hierarchy  was  limited. 
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Sun  Disputes  Claim 
That  Java  Handhelds . . . 

. . .  lack  the  security  of  other  Java  systems  [QuickLink  40320].  Tim 
Lindholm.  CTO  of  Sun’s  consumer  and  mobile  systems  group,  ac¬ 
knowledges  that  a  Java-ready  cell  phone  doesn’t  have  everything  in 
your  desktop's  Java  virtual  machine.  But  to  imply  that  a  mobile  de- 


Bridge  Technologies  Inc.  is  designed  to 
let  them  pass  through.  That's  because  the 


rersimplifica-  Marina  Del  Rey.  Calif.,  company  is  build- 


Manages  st ex¬ 
changing  dc 


ces  to  meet 
demand. 
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Users  Turn  to  Automated 
Patch  Management  Tools 


Blaster,  other 
worms  highlight  I  STREETS. 

need  for  protection  manager  at  Baker  Hill. 


Hi 


wan  schedule  patch  deployment 

‘  “  to  quickly  roll 


o  have  found  itself  a  full-time 


ution  that's  enabled  by  St. 


Windows  NT.  XP  and  2000; 


Questions  on 
Business  Intelligence? 

Computerworld’s 
IT  Executive  Summit 
Has  the  Answers 


IT  Executive  Summit 


Questions  on 
Business  Intelligence? 
Computerworld’s 
IT  Executive  Summit 
Has  the  Answers 


Apply  for  complimentary  registration*  at 
www.itexecutivesummit.com/bi 
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Global  Standard  Will  Force  Changes  in  Banks’  IT 


Tighter  database  integration,  new  risk 
management  engines  will  be  needed 


through  the  use  of  rules-based 
standards.  Kopp  said.  He  added 

produce  money-saving  effi- 


McData  Aims  to  Buy  Its  Way 
To  Better  Storage  Switches 


Plans  to  acquire 
two  vendors, 
invest  in  a  third 


McData  Corp.  last  week  an- 


?nior  vice  president  of  work 
Sunnyvale,  Calif. -based  Sar 


Taking  on  Risk 

tied  to  so-called  advanced 

' 

advanced  policy  engines  and 

report.  U-S.  banks  with  inter- 

sEUg; 

more  widely.  Kopp  noted- 

need  to  comply."  he  said.  • 

data  packets  with  IP  headers. 

data  backups  or  to  link  remote 

deal  by  October  and  then  inv 

(QuickUnk  37171]. 

diminished  support  for  the 
switches  in  light  of  the  Me- 

vendors  on  an  OEM  basis. 

Follow  the  Leader 

MARYFRAN  JOHNSON 


PIMM  FOX 


Rogue  Warriors 

WHO’S  IN  CHARGE  HERE?  When  it 
comes  to  IT  projects,  that  would  be 
you  and  your  technology  group,  right? 

If  only  reality  would  stop  intruding. 


Dodge  Spam 
By  Going 
One-to-One 

I  GIVE  UP. 

After  spending  hours 
battling  Blaster  worm 


Are  you  prepared  for  today’s 
storage  challenges? 


Attend  the  leading 
conference  for: 


■  fet  -  ■ 


iwww.snwusa.com/print  or  call  1-800-883-9090 


The  Leading  Conference  for  IT  Managers, 

Storage  Architects  and  Infrastructure  Professionals 


Microsoft 


>wn.  Duh.  So  ASP.NET  automatically  de 
iur  application  is  always  available.  And  now  the  newly  re; 


VisualStudio.net 


Want  to  cut  your  IT  costs  without  sacrificing 
performance?  PRIMEPOWER  Servers  from  Fujitsu. 


FUJITSU 


Corporate 
Express  Goes 
Direct 


THE  B2B  OFFICE  PRODUCTS  VENDOR  IS 
SLASHING  COSTS  BY  INTEGRATING  TIGHTLY 
WITH  CUSTOMERS’  PROCUREMENT 
SYSTEMS.  BY  GARY  H.ANTHES 


ConnectScout  for  eScout  am 


They  take  10  to  20  days  — 


TECHNOLOGY 


Getting  to 
Real  Time 


E-Way  e-commerce  **■»*  JX  1 

system  .  m 

grated  its  Oracle  Corp.  procurement 

e-procurement  tools  manager  at  Uno¬ 
cal.  says  he  likes  E-Way's  ability  to 
send  all  invoices  to  a  central  point  for 

fif 

■■ill 

TheE-WavA 

m±o~ 

■-*i 

der-tracking  ability.  "Maverick  spend- 

Meanwhile.  Trisha  Smallwood. 

The  Kroger  Co.  in  Cincinnati,  says  she 

ing  out  an  order  form,  faxing  it  and 

is  made  even  simpler,  she  says,  by 

E-Way“s  ability  to  maintain  a  list  of 

well  as  the  special  prices  and  terms 

■■■MlpppH 

customer  orders,  admowtedjements 

invoices  and  other  transactions  Bow  be¬ 
tween  customers  and  E-Way  as  XML 
transactionsbywayoltwolntemetser- 

Ordere  from  small  and  midsize  cus- 

Ihen  cached  on  Solans  Web  servers  us¬ 

ing  Ihe  Open  AES  enletprtse  hie  syslem. 

The  second  Her.  a  JBoss  application 

and  servlets  It  shares  a  big  Sun  Fire  I5K 
server  with  Ihe  Ihird  tier,  the  Oracle  data- 

applications.  The  webMethods  tool 
provides  flexibility  in  deciding  where 
data  and  logic  are  best  placed,  says  Bre 

technologies  at  Corporate  Express. 

merit  systemgo  To’t’he  E~Wai  Webserv 

legation  Platform  server  directly  Into  In- 
Vson.  Corporale  Express'  ERP  system. 
Orders  Irom  the  750  large  customers 

Corporate  Express  is  migrating  the 

PL/SQL  to  Java  2  Enterprise  Edition 
(J2EE).  Thai  wd  alow  separation  ol  pte- 

balances  change  constantly,  so  E-Way 

Methods  to  Corporate  Express’  cus¬ 
tom-developed  InVision  ERP  system 

appbobon  integration  (IaI)  Tayer'that 
lies  Corporate  Express' Mcmmerce.  ERP 

systems  Aher  some  translating  and  tor- 
mat  standardization,  the  EAI  layer  sends 
the  transaction  to  the  InVIsion  ERP  sys- 

to.  InVsion  sources  the  order  and  sends 

safer  for  pickup  and  deiive/Y  the  next  day 

Brel  httnl'wraraSent'ior'rttir0 

more  scalable  and  efficient,  he  says.  The 

source  software  tools,  such  as  Shuts.  Ties 

Java  applications  that  facilitate  breaking 
applications  Wo  Iheir  functional  parts. 

Finaiy.  Togo  Technologies  lnc.’s 

Product  Center  software  maintains 
product  catalog  information  and  publish¬ 
es  it  lo  E-Way  and  other  systems.  The  * 

pricing  data  is  more  static,  so  pricing 

algorithms  and  data  about  customers 

cedures  in  InVision  are  replicated  to 

Software  Inc.  in  Irvine,  Calif. 

“It  basically  sniffs  the  Oracle  logs 
and  replicates  the  data  in  real  time,” 
Mclnnis  says.  “We  wrap  that  Oracle 
code  in  a  JavaBean,  so  we  call  the  exact 
same  algorithm  that  InVision  calls  to 
get  the  customer’s  price." 

E-Way  s  a  three-tier  system.  At  the 

top  sit  five  Sun  Microsystems  Inc.  Solaris 
servere  running  ApacteWtosenrer  soft 
ware.  Fites,  such  as  catalog  page  im- 

■  h  d 

maintains  an  archive  otW*  site  con- 
lent.  Including  reports  and  OiWng. 

-GaryH.Anthes 

from  being  able  to  price  an  item  just 

when  it’s  needed.  Previously,  every 
combination  of  item  price  and  cus- 

grew  to  an  unwieldy  1  billion  rows,  he 

tomer  and  item  data  can  be  made  in 

stry  had  done  it.”  Aiello  says.  “XML 
is  the  buzzword,  but  it  was  really 

hype,  but  there  weren't  people  who 
d  actually  implemented  them.” 

ire  whe™k*Sn,  but  much  of  E- Way 

ten  aren't  scaUble  or  tlexible  enough 

just  one  place  and  replicated  elsewhere 

as  needed.  And  use  of  an  integration 

tool  like  webMethods  effectively  allows 

pie.  Corporate  Express  developed  its 

^Unocal  Corp.  in  El  Se^SSo^J^ 

software  to  be  used  in  multiple  places 

Optimum  placement  of  data  and  logic 
are  critical  when  dealing  with  a  high 

The  h 1 1 ti'  Sfe'iit  tlttwt  'jpf&iim&fc.  iiul  not 

That's  why  ovet  85  c  of  the  FORTUNE  500 

rely  rui  VERITAS  softwaie  lot  disaster  feeovety 


VI  RITAS 


n 


TECHM0L06Y 


Some  of  the 

GENOA  II: 

“It’s  just  now  that  we’re  find¬ 
ing  the  practical  applications 

year's  block- 

may  soon  be  a  reality  and  a 

community’s  war  on  terror¬ 
ism.  In  the  futuristic  thriller, 

Man  and  Machine 

For  example.  Autonomy 

Bayesian  statistics  and  Claude 

ry.  which  says  it’s  possible  ^ 

to  separate  critical  elements 

Tom  Cruise  played  the  head  ot 

technology  to  arrest  and  con- 

Research  into  new  intelli- 

place  as  part  of  a  $54  million 

follow-on  to  the  Genoa  I  pro- 

In  Genoa  11.  the  Defense 

Thinking  as  One 

Can  software  algorithms  predict  a  terrorist’s 
next  move  before  he  makes  it?  By  Dan  Verton 

streams  of  audio  data,  to  pro- 

ing  computers  smarter  and 

“We're  able  to  produce  an 

the  patterns  that  exist,  here 

that  exist,  here  are  the  pat- 

round  the  data,  and  as  new 

SHARP 


Digital  Document 
Security  and  IT: 
Everything  you 
need  to  know. 


The  Curse  of 
IT  Infrastructure 


IN  JULY,  the  General  Accounting  Office  pub¬ 
lished  what  I  consider  a  rare  insight  into  IT 
spending.  The  agency  broke  down  the  $26  bil¬ 
lion  Department  of  Defense  IT  budget  into 
the  following  categories:  business  systems, 
$5.2  billion;  business  infrastructure,  $12.8  billion; 
mission  support  (including  its  own  separate  infra¬ 
structure),  $8  billion. 

Less  than  half  of  the  total  cost  is  accounted  for  by 
the  share  of  spending  that  directly  and  visibly  sup¬ 
ports  users.  The  lion’s  share  goes  toward  the  “infra¬ 
structure”  —  the  hole  from  whence  bugs,  disruptions 


How  secure  is  your  digital  information? 

Protect  your  information  with  the  Data  Security  corporate  security,  we've  created  our  Data  Security 

Kit  from  Sharp.  Financial  facts,  personnel  records.  Kit.  It's  the  first  copier  and  printer  protection  to 

customer  lists:  networked  copiers/printers  process  be  validated  by  Common  Criteria,  a  government-  |W 

sensitive  information  every  day.  Unfortunately,  their  sponsored  program,  and  it's  available  only  with  1 

hard  drives  can  also  be  accessed  via  the  network,  our  Digital  IMAGER"*  series  of  copiers/printers.  ^ 

contributing  to  $60  billion  worth  of  information  Sharp's  Data  Security  Kit.  Enhanced  information  I 

theft  every  year.*  To  protect  this  weak  link  in  your  protection  at  your  fingertips,  sharpusa.com/security  Pfli 


SHARP  |  be  sharp" 
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keep  track  of  the  manufacturing  opera- 
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PAUL  GLEN 

Think  Like  an 
Archaeologist 

IF  YOU’D  LIKE  YOUR  IT  PROJECTS  and  depart¬ 
ment  to  run  more  efficiently  and  effectively,  you 
probably  need  to  develop  a  keen  appreciation  for 
the  work  of  archaeologists.  That’s  right,  real  ar¬ 
chaeologists.  I’m  not  talking  about  the  Indiana 
Jones  variety  of  adventurous  grave  robbers,  but  of 
those  men  and  women  who  spend  their  summers  pa¬ 
tiently  digging  in  the  dirt  with  trowels,  dental  picks 
and  paintbrushes  looking  for  sticks,  stones  and  bones. 


Apply  for  complimentary  registration*  to 
Computerworld’s  IT  Executive  Summit 
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I  BUSINESS  REPLY  MAIL 
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500  OLD  CONNECTICUT  PATH 
PO  BOX  9171 

FRAMINGHAM  MA  01701-9886 


Got  Questions  About 
Business  Intelligence? 

Computerworld’s  IT  Executive  Summit 
Has  the  Answers 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

New  Work  World 

ON  THIS  LABOR  DAY  2003,  what’s  the  state  of  IT  work? 

According  to  the  numbers,  it’s  not  quite  as  bad  as  it 
could  be  —  but  it’s  still  pretty  grim.  A  report  out  last 
week  from  Robert  Half  Technology  says  that  only  4% 
of  CIOs  plan  to  cut  IT  staff  by  the  end  of  the  year  (see 
story,  QuickLink  40966).  Then  again,  only  9%  plan  on  adding  IT 
staff.  That’s  not  exactly  a  roaring  IT  job  market. 

But  dig  a  little  deeper,  and  you’ll  find  that  the  big  story  isn’t  in  the 
statistics.  It’s  in  what  companies  want  from  IT  people  going  forward: 
real  business  experience  to  go  along  with  technology  expertise. 


Linux  is  in  the  on  demand  world. 
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